
TIPS FOR PARTNERING WITH YOUR STUDENT FOR
ONLINE LEARNING SUCCESS

We believe that parents and guardians can play a critical role in student success. During
this time of transition, we want to offer some tips on how you can help your student

acclimate to online learning and promote their overall academic success.
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There are several reasons why this is a wise decision for your student.  To start, a distraction-free work-space can help
with focus and concentration.  In addition, with the unique methods of communication involved in online learning, a
separate, quiet location will allow your student to be fully “present” during course-vital sessions with their professors and
classmates.

 
While on campus, your student probably had specific spaces that they preferred to study or to congregate with friends or
to enjoy down-time.  In the home environment, there may be limited options for getting away from studies for breaks.  A
dedicated work space, however, can actually allow your student to physically leave those academic projects and move to
other areas in and around your home for relaxation or for family interaction.  This can boost mental health and inspire
your student to engage in other positive, personal activities during breaks from their studies.

There will be certain aspects of your student’s academic schedule that will be dictated by online course lectures,
“gatherings”, or assignments, so those should take priority when planning.  Beyond those, a balanced and healthy
approach will find time for the necessary academic tasks, like reading, researching, writing, class posting, and assignment
completion, while also including intervals of rest, fun, exercise, and other creative activities.  Of course, getting a good
night’s sleep, eating nutritious meals, and keeping up with personal hygiene will certainly contribute to overall well-being
and productivity.

Create a dedicated, quiet space for your student to work.
 

 
Develop a new schedule and routine, both academic and household.
 

 

 
 

The hours involved in being a full-time student can be equal to those of holding down a full-time job, so your student will
probably be focused on academics, including lectures, research, and assignments, for most of each day.  Here are some tips
to help them be successful in those academic endeavors when classes resume on March 25th:

Practical and Logistical Tips



If your student has been successful with time-management and self-organization in the past, then your encouragement
of their capabilities in this area can build their confidence as they develop their online learning and home-living schedule. 
There may be many students who will initially feel overwhelmed by the scope of online education and the uncharted
waters before them.  If this is the case for your student, a listening ear can be a big help to get started.  If they voice
concerns over professor expectations or project timelines, encourage them to reach out to their instructor for
clarification.  In addition, remember that the college has academic coaches who can meet remotely with your student to
discuss time-management and organization and to develop a plan for their success.

 
Open communication about household contributions and expectations will be important.  As everyone in the household
adjusts to a new sense of normalcy, many aspects of life may be out of sorts and uncertain.  Working together and
speaking respectfully can go a long way toward cooperative decisions where all parties feel cared for and understood. 
Grace-extended will help pave the road to peace.

You have been given an unexpected opportunity to spend this time with your student.  As you live and work together,
each on your own responsibilities, your interactions can build your relationship and nurture a sense of trust.  Your
student is working toward an academic goal right now, and you are helping that come to fruition.  Never underestimate
your role in helping them soar.

 
Keep in mind that, depending on your student’s personality, they may desire more or less interaction.  Social distancing
can be a real struggle for extroverts, but it can be seen as a real prize by introverts. The flip-side, though, is the fact that
everyone is home together during this season.  In light of this, suggesting family or one-on-one activities can be beneficial
to some students and can be overwhelming to others who may be lacking personal space already.  Your sensitivity to your
student’s needs for personal interaction can make an unusual and possibly uncomfortable time more peaceful and
productive.

 
When there are breaks in the schedule for relaxation, shared activities, like taking a walk, cooking, or playing sports, can
be stress-relieving and relationship-building.  Quality time together can bolster confidence and reduce anxiety.  As spring
unfolds, seek out moments to enjoy the beauty and promise of new life together.  These are happy memories in the
making.

 

 
Enjoy your time together.
 

 

 
 



Your student is a young adult and has been used to living on campus and away from home, or they have been commuting
and spending the majority of their college days with fellow young adults.  In most cases, they will be adjusting to a loss of
personal freedom, in general, but also specifically with social distancing or isolation measures required by the current
health situation.  This loss of personal freedom to make their own everyday decisions, even about coming and going, may
be difficult for them during the transition to being at home full time.  Your understanding, patience, and grace can go a
long way to helping them adjust to a new way of life and to building your relationship with them.  If conflicts do arise
because of the changing dynamics at home, your awareness of their feelings and willingness to communicate about them
can make a positive difference in their outlook on the current situation and on life as a whole.

 
Be prepared for some potential push-back but also be prepared for some remarkable opportunities.  Many of us have
been given a chance to spend time with loved ones which we had not expected or are used to getting.  Take this time to
invest in your student and to encourage them, in who they are and in their academic endeavors.  Hopefully you will look
back on this season as an unexpected gift.

For many reasons, your student may be feeling a sense of uncertainty or concern over various aspects of their life.  What
will it be like to take classes online?  Will they get to keep in touch with their friends remotely?  Will they be able to
succeed in these new circumstances?  And while they may or may not recognize or express those feelings or questions,
their sense of well-being can be positively impacted by your reassurance and care.  Even without knowing all of the
answers, you can be calm and available.  Proverbs 24:10 says, “If you lose heart in the day of distress, your strength will be
limited.”  Your encouragement, through kindness, support, and understanding, can help them stay strong.

One of the best ways to start off or end the day is with prayer.  Some families spend time praying together after breakfast
before each person heads off to meet the days’ tasks and duties, while others meet at lunch or before bed.  With all of the
potential concerns during this time, a gathering to pray together can provide a place to talk with God and an occasion to
share with Him and with others.  In fact, you may be able to catch a glimpse into your student’s interests, relationships,
and hopes as they share in prayer for others.  Even if your student does not enjoy praying out loud or your family has not
joined in this spiritual practice in the past, establishing a safe, open opportunity to pray quietly together can bring
reassurance and hope.

Remember their loss of independence and personal freedom.
 

 
Be aware of a sense of uncertainty.
 

 

 

With your student living at home, there are unique and wonderful opportunities for you to show your support for them. 
You are present for their collegiate experience now more than ever, so your personal investments in their success can be
vital.  Here are some ideas to make your time together meaningful and profitable:

Relational and Morale-Building Tips



Most likely, your student has never been through this type of educational experience before.  Not only is this season
calling for a virtual learning environment, it has necessitated a drastic change mid-semester.  Your student may have just
gotten fully acquainted with a professor’s teaching style or expectations only to have a distance dynamic thrown into the
mix.  There may be challenges along this new journey, and your student may feel like they are floundering.  Your
encouragement can help them navigate the rough and choppy waters.  Feel free to inquire, but be sensitive not to push.
They will need to get their footing and it may take them some time, so your reminders of their abilities and strengths can
bolster their confidence as they dive into this new learning adventure.

 
Expect there to be some possible disappointments. Students acquire knowledge in different ways, so the online learning
environment might be easier or more difficult for certain people.  If things don’t go well initially, try to stay positive while
asking about college resources available to aid their transition and success.  Your student is part of a bigger community of
staff and educators who care deeply about their personal and academic well-being.  As you allow your student the room
to figure things out and to keep trying, you are letting them know that you believe in them and in their abilities.  That can
make all the difference in the way they approach each day of learning.

Keep in mind that there are many caring people on campus who are ready and willing to help.  If you notice that your
student is struggling during this transition, please share the following link with them to access a list of academic
resources. https://messiah911.files.wordpress.com/2020/03/student-support-services-information.pdf

Realize the challenges of online learning and fears of failure.
 

 

 
 
 

As your student begins their online learning this Wednesday, please know that your partnership
and encouragement can make a significant contribution to their academic success.  Thank you for
taking the time to read and consider these tips for their benefit and well-being.

~ The Office of Student Success, written by a parent from the Division of Student Success and Engagement


